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Interpersonal Skills Training Programme
GroomX Finishing Academy

Success in today's world depends not only on what you know but also on how well you connect with

people. Interpersonal skills are the abilities that help us interact effectively with others, including

communication, active listening, empathy, teamwork, emotional intelligence, and conflict resolution.

Many talented individuals struggle to express themselves confidently or manage difficult conversations. At

GroomX Finishing Academy, our Interpersonal Skills Training Programme is designed to help individuals

develop the confidence and communication skills needed to build strong relationships and succeed in

today's competitive environment.

Why Interpersonal Skills Matter

● Build positive and lasting professional relationships

● Communicate confidently and respectfully with others

● Improve teamwork and collaboration

● Resolve misunderstandings and conflicts effectively

● Develop leadership and people management skills

How GroomX Helps You Develop Interpersonal Skills

At GroomX Finishing Academy, we believe interpersonal skills are developed through practice rather than

theory alone. Before the training begins, we understand your communication style, personality, and areas

that need improvement. Our trainers then guide you through interactive exercises, group discussions, and

role plays that help you apply these skills in everyday situations.

What You'll Learn

Effective Communication Skills
Express ideas clearly, speak confidently, and listen actively.

Active Listening
Listen with attention, understand perspectives, and respond thoughtfully.

Emotional Intelligence
Recognize and respond appropriately to your own emotions and others'.

Empathy and Understanding Others
Understand different viewpoints and communicate with kindness.

Non-Verbal Communication
Body language, facial expressions, and tone that create positive impressions.

Giving and Receiving Feedback
Provide constructive feedback and accept feedback positively.
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Building Positive Relationships
Techniques for building trust and meaningful professional connections.

Teamwork and Collaboration
Work effectively in teams and appreciate diverse perspectives.

Conflict Resolution
Manage disagreements calmly and resolve workplace conflicts professionally.

Who Should Enroll

● Working professionals who want to improve communication and workplace relationships

● Managers and team leaders looking to motivate teams

● Business owners and entrepreneurs interacting with clients and partners

● Customer service, sales, and client-facing professionals

● Students and fresh graduates preparing for corporate careers

● Anyone wanting to improve confidence, teamwork, and people skills

Our Training Format

One-on-One Group Workshop Corporate

Personalized coaching on

communication style,

confidence, and

relationship-building.

Role plays, team-building

activities, and communication

exercises.

Programmes to strengthen

teamwork, leadership, and

employee engagement.

Why Choose GroomX for Interpersonal Skills Training?

● Practical — real-life conversations, activities, and workplace scenarios

● Interactive — role plays and group exercises

● Personalized — adapted to your communication style and career goals

● Professional — reflects modern workplace expectations

● Growth-Oriented — focused on long-term communication and relationship-building skills

Frequently Asked Questions

Is this programme only for working professionals?

No. The programme is suitable for students, fresh graduates, professionals, entrepreneurs, and managers.

Will this programme help improve teamwork?

Yes. Participants learn practical techniques for collaboration, communication, and building trust.
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Is the training practical?

Absolutely. The programme includes role plays, group activities, and personalized feedback.

Can interpersonal skills improve career growth?

Yes. Strong interpersonal skills improve leadership, teamwork, and networking across any organization.

Take the First Step Toward Building Stronger Relationships

Join GroomX Finishing Academy's Interpersonal Skills Training Programme and learn how to

communicate with confidence, build meaningful relationships, and become a trusted,

successful professional.


